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Tpa)<JIaH O KaueCTBE yCIOBHUI OKa3aHUsI YCIyT
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3JI0pOBBS, 00pPa30BaHUsA, COLIUATHEHOTO
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PexomeHntyeMblii 0Opasert

AHKeTa
JJIS1 OTPOca MoJIyyaTesieil yeJIyr 0 KayecTBe YCJI0BUIl 0Ka3aHUSA YCJIyT
OPraHu3anusAMU COUUAIBLHOM chepbl

YBa:kaemblil y4aCTHUK Onpoca!

Onpoc mpoBOAUTCS B IEISAX BBISBICHUS MHEHHUS TPaXkKJIaH O KayecTBE
YCIIOBUH OKa3aHUs YCIyr OpTraHU3alMsAMU COIMabHON cdepbl (IIKOJBI, TeaTphl,
MY3€H, KYJIbTYPHO-JIOCYTOBBIE IIEHTPBI, OOJBHUIIBI, MOJUKIMHUKH, OpTraHU3alluH
COIIMATILHOTO  OOCTY)KMBaHMs, JETCKUE calabl, OI0pO MEIUKO-COIUaTbHON
HKCIIEPTHU3BI U TIPOYHEC OPTaHU3AIIH).

[ToxanyiicTa, OTBETbTE Ha BONPOCHI AHKETHI. Baile MHEHWE MO3BOJIUT
yIy4lIuTh pabOTy OpraHu3aluid COLMAIbHOM cdepbl M MOBBICUTH Kadue€CTBO
OKa3aHUsl YCIYT HACEJICHHUIO.

Omnpoc mpoBOAUTCS aHOHMMHO. Bamm damunusa, wuMs, OTYECTBO,
KOHTaKTHbBIE TEJIE(POHBI YKA3bIBATh HEOOA3ATEIBHO.

KondunenunaibHOCTh BbICKa3aHHOTO BaMu MHEHHsI O KadyecTBE YCIOBUM
OKa3aHUs yCIYT OpraHu3alusIMU COIMalIbHON chepbl rapaHTUpyeTCs.

1. Ilpn nocemeHun opraHuzanum odpamaiauch Ju Bel k uHopmanuu o ee
JAeATeJbHOCTH, PAa3MeIeHHON Ha MH(POPMALMOHHBIX CTEHAAX B MOMeELIEeHHUAX
OpraHu3amnuu?

Ha

Hert (mepexon k Bompocy 3)
2. YpaosiaerBopeHbl JU Bbl OTKPBITOCTBIO, MOJHOTOH M JOCTYNHOCTBHIO
uHpopManMu 0  JAeATEJIbLHOCTHM  OPraHU3alMH, PpasMeElIeHHOW  Ha
HH(POPMALMOHHBIX CTEHAAX B MOMEIICHUH OPraHu3aluu?

Ha



1

Her
3. Iloaw3oBaymch Ju Bbl oQUIHAJBHBIM CaliTOM OPraHU3alMU, YTOOBI
NOJYy4YUTh HH(OPMALUIO 0 ee 1esiITeIbHOCTH?

Ha

Hert (mepexon k Bompocy 5)
4. YnoBierBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTOH M JOCTYNHOCTBIO
HHpopMaAMU O JeATeJbHOCTH OPraHu3aluu, Ppa3sMElIeHHOM Ha ee
opunmasbHOM calTe B HHPOPMANMOHHO-TEJCKOMMYHUKALUMOHHOM CEeTH
«HTepHET?

Ha

Her
5. CBoeBpemenHo i Bam Obl1a mpenocraBiieHa ycjayra B OpraHu3aluM, B
KoTOpy0 Bbl oGparuiuch (B COOTBETCTBHM CO BPEMEHEM 3allMCH Ha MPHEM K
CHEIUATUCTY (KOHCYJBTAIMIO), C JAaTOM TOCHUTAIM3alUU (JIMarHOCTUYECKOTO
UCCIIEIOBAHUsI), CO CPOKAaMH, YCTAHOBJIECHHBIMH WHIWBHUAYaJbHOW NIPOTrpaMMON
MPEIOCTABIICHHUS COLHATBHBIX YCIYT, U Ipouce)?

Jla (yciyra npenocTaBieHa CBOEBPEMEHHO WJIM PAHEE YCTaHOBJIEHHOTO

CpOKa)

Her (yciyra mpenocraBiieHa ¢ ONO3/IaHHEM)
6. YaoBiaerBopeHbl Jin Bbl KOM(OPTHOCTBHIO YCJIOBHI NMPeI0CTABIEHUS YCJIYT
B opraHm3zanuu (Haaudre KOMQOPTHOHM 30HBI OT/AbIXa (OXKHIAHHS);, HAJIHYUC H
MOHATHOCTh HABUT'allMW B MOMELICHUM OPraHW3alMH; HAUIMYUE U JOCTYHHOCTH
IMUTHEBOW BOJBI B IOMEIICHUH OPTraHU3allM{; HAIMYUE U TIOCTYITHOCTh CAHUTAPHO-
TUTUEHUYECKUX TMOMEIICHUN B OpPraHU3alli{; YIAOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSIHME NMOMELIEHU OPTraHU3alMK; TPAHCHOPTHAS JOCTYITHOCTh OPraHU3ALUU
(HaiMyue OOIECTBEHHOrO0 TPAHCIOPTA, IMAPKOBKM); OOCTYMHOCTh 3alKMCH Ha
nosiyueHue ycnyru (mo TenedoHy, Ha O(UIMAIBHOM CcaiiTe OpraHu3aluy,
IocpeacTBOM EAMHOTO moprajna rocyJapCTBEHHbIX U MyHULIMNAIBHBIX YCIIYT, [IPU
JMYHOM TIOCEIIEHUU B PETUCTPATYPE WJIU Y CICIHAINCTA OPTaHU3alliN ) U MPOYHe
yCIIOBHS)?

a

Her
7. Umeete u Bbl (M1 M0, TpeAcTABUTENeM KOTOpPoro Bbl siBisieTech)
YCTAHOBJICHHYI0 IPYNILy MHBAJUIHOCTH?

Ha

Her (nepexon k Bompocy 9)
8. YnoBiaerBopeHbl Ju Bbl J0CTYNHOCTHIO NpeAOCTABJEHUS YCJAYTr IS
MHBAJIU/JI0B B OPraHU3anumn”?

s momywarenei yciayr opraHu3annii B cepe oXpaHbl 3J0pPOBbS, COIMATIFHOTO OOCITYKHUBaHHUA U (heaepaTbHBIX
YUPEKIECHUN MEIUKO-COIIUATIEHOM SKCIIEPTU3HI.



Ha

Her
9. VYnomiaerBopeHbl JH Bbl 100poiKeNaTeJBLHOCTHI0O H  BEKJIUBOCTHIO
Pa0OTHUKOB OpraHu3anvu, 00ecrneYuBAONIUX MEePBUYHBIN KOHTAKT C
noceTureJsMud " uUHGOPMHPOBaHME 00 yCJayrax NpPH HeENOCPeICTBEHHOM
o0pamieHu B oOpraHu3auuil (paOOTHUKM  PETUCTPATYpPhl, CIPABOYHOMH,
MPUEMHOTO OTJEICHHUS, KACCHI, IPUEMHON KOMUCCUU U MPOYHE PAOOTHUKH)?

Ha

Her
10. VYnosiaerBopeHbl Ju Bbl 100p0keIaTeIbHOCTBI0O W BEKJIMBOCTHIO
Pa00OTHUKOB OPraHU3alMU, 00eCHeYNBAIIINX HENMOCPEeICTBEHHOE OKA3aHUE
YCJIYI'M NpH O0palieHMH B OPraHu3amnuio (Bpaud, COLUAJIbHBbICE PAOOTHUKH,
paOOTHUKH, OCYIIECTBISIONINE JKCIEPTHO-PEAOMIUTAIIMOHHYIO JTMarHOCTHKY,
MPENno/IaBaTeiu, TPEHEPhl, HHCTPYKTOPHI, OMOINOTEKAPH, IKCKYPCOBOIBI M TIPOYHE
paboOTHUKM)?

Ha

Her
11. Tloan3oBajuch Jau Bbl KaKUMH-THO0 JIUCTAHIUOHHBIMH CIOCOOAMH
B3aHMO/IeliCTBUS ¢ Opranu3anue (TeneoH, 3JIEKTPOHHAS M0YTa, SJIEKTPOHHBIN
cepBHC ((popMa ISl MOJAaYM IIEKTPOHHOTO oOpalieHus (3kajaoObl, MPeIoKEHNs),
NOJYYCHHE KOHCYJIbTAllMM IO OKa3bIBaeMbIM yciayram), pasaen «Yacro
3aJ[aBacMbIC BOIIPOCHI», aHKETA JJIs OIpOca rPaykaaH Ha caiTe u mpoune.)?

Ha

Her (nepexon k Borpocy 13)
12. YnojerBopenbl Ju Bbl 100pokenaTeIbHOCTHI0) U BEXKIUBOCTHIO
Pa0OTHMKOB  OpPraHU3alUM, ¢ KOTOPbIMH  B3aMMO/JEHCTBOBAJIM B
AUCTAHIIMOHHOI (opme (10 TenePoHy, MO DIEKTPOHHOU IMOYTE, C TOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB (M1 TOAAYU DJIEKTPOHHOTO oOpaimieHust (3kanoosbl,
NPE/IOKEHUS ), TIOJTYICHUST KOHCYJIBTAIIUH 110 OKa3bIBAEMBIM YCIyraM) U B IPOYHX
JTUCTAHITHOHHBIX (hopMax)?

Ha

Her
13. I'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3AIUI0 POJACTBEHHUKAM H
3HAKOMBIM (WM Morau Obl Bbl ee pexkoMeHaoBarb, eciau Obl Oblia
BO3MOKHOCTH BbIOOpa opranuzanuu)?

Ha

Her
14, YaoBierBopenbl . Bbl  OpraHuM3auMOHHBIMU  YCJOBHUSIMHU
npeaocrapjieHust ycayr (rpagpuxom padoTbl opraHuzauuu (moapaszeicHusd,
OTJIEJBHBIX CIELMAIMCTOB, MEPUOJAUYHOCTHIO MPUXO/A COLMAIBLHOIO pabOTHHKA
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Ha JOM W TIpoYyHe); HABUTanuWell BHYTPH oOpraHu3anum (Hanu4ue
UH(POPMAIIMOHHBIX TaOJMUYEK, yKa3aTeled, CUTHAJIbHBIX Tabio, MHPOMATOB U
npoune)?

Ha

Her
15. YpomiierBopeHbl Jii Bbl B 1eJOM YCI0BHSIMM OKa3aHMsl YCJIYI B
OpraHu3anum?

Ha

Her
16. Bamm npeasio:KeHusi M0 yJy4YlIeHHIO YCJIOBHIl OKa3aHHUS YCJIYr B JaHHOM
OpraHu3aunmu:

Coo0mure, moxajnyiicra, HeKOTOpPbie CBeJAeHUS 0 cede:

17. Bama moJ

Myxckoun
Kenckuit

18. Bam Bo3pact (YkaxuTe CKOJIbKO Bam mMOJIHBIX JieT)

Bbaarogapum Bac 3a yuactue B onpoce!

3anoaHseTcs OpraHu3aTopoM OIIpOoCa NI aHKCTCPOM.

1. Ha3BaHue HaceaeHHOro MyHKTa, B KOTOPOM MPOBEEH ONPOC (HAMUILUTE)

2. IloaHoe Ha3BaHHWE OPTraHW3AIMH COIMAIBHOW Chepbl, B KOTOPOH IPOBEICH
OMpoC Modyvyaresen yciayr (HaluIInuTe)




